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ICT COST Action 269
User aspects of ITCs. Chair: A. Kant, Sweden

Descriptions are provided by the Actions directly via e-COST.

The main objectives of the Action were to study and analyse ICTs
usage and users, with emphasis on communication, in order to increase
knowledge of how and why a person incorporates or rejects ICT
products and services into his/her dalily life.

The Action coordinated a high level of multidisciplinary activity in this
area. It has brought together an eclectic group from different disciplines
in the social sciences and engineering.

A specific highlight was the conference “Good Bad Irrelevant”, held on
3-5 September 2003 in Helsinki, with around 150 attendees. It brought
together a range of researchers from around the world, who as well as
delivering their own work, were challenged to identify the priorities for
future research (see http://goodbad.uiah.fi). In the discussion forum a
delegate concluded: “the Good Bad Irrelevant is one of most interesting
events | attended €41 hope the good, the bad, and the irrelevant in
information systems would remain a concern for the conference. If
future conferences should help to enhance the good of information
systems, transform the bad of the information systems, and drop the
irrelevant, it will be wonderful”.

Throughout the Action dissemination activity was high and a number of
papers were published (see www.cost269.org). The final report of the
Action will comprise the publication of at least two books, now under
preparation.
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General Information*
Science officer of the Action:
Mr Ralph STUEBNER

Administrative officer of the Action:
Ms Aranzazu SANCHEZ

Downloads*

Action Fact Sheet
Download AFS as .RTF

Memorandum of Understanding
Download MoU as PDF.

Final Report
Download Final Report as PDF

Websites*

Action website:
http://www.cost269.org

Domain website:
http://www.cost.eu/ict

* powered by e-COST

Publications

+ INTERNATIONAL COLLABORATIVE
RESEARCH : Cross-cultural Differences and
Culture Research - User Aspects of ICTs -
Work Group Reports n° 1 of 3

 e-Citizens in the Arena of Social and Political
Communication - User Aspects of ICTs -
Work Group Reports n° 3 of 3

» ICT Capabilities in action: what people do,
user aspects of ICTs
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